IN THE LANE, SNOW IS GLISTENING…SO WATCH YOUR STEP!

Let it snow!  The winter weather has finally come, and though it brings visions of snow days dancing in children’s heads, the snow and ice can be a nightmare for grownups.   

The Staff Judge Advocate’s Claims Office processes claims resulting from winter’s frigid weather, but not all are payable.  

A common occurrence such as ice sliding off a roof on to a car or a fallen tree branch denting a hood may not be considered unusual incidents by the regulation and therefore not be payable.  This means you will not be reimbursed if ice falls from a roof or tree onto your vehicle.  So sing it with me:  “Don’t park under that icy tree with anyone…”  OK. It leaves a lot to be desired, but I am a lawyer not a songwriter.  Also be careful of parking near the eaves of homes where ice and snow are likely to land.  Likewise, patches of ice on the sidewalk or road also are common, and individuals are responsible for watching where they walk.    

On the other hand, if an entire tree should fall on a car, or a parking structure should collapse under the weight of snow and ice (or reindeer damage your roof) that may be considered an unusual incident, and may be reimbursable.  

Remember, the Personnel Claims Act, which gives us guidance for when to approve or deny claims, is not a substitute for insurance.  We know this from our household goods moves and we should understand the same principles apply to weather-related problems.  Losses in quarters, losses of clothing, and most vehicle losses are payable only if they are caused by fire, flood or other unusual occurrence, or by theft or vandalism.  

In these areas, the PCA only provides protection for extraordinary hazards, which it broadly categorizes as losses due to abnormal climatic conditions.

Anyone receiving compensation for a claim is actually getting gratuitous payment from the government.  The purpose is to sustain morale when damage is suffered because of military or government service.  The purpose is not to act as an insurer.

If you think you might want to file a claim, notify the military police of the damage.  Next, notify your personal insurance company.  With the appropriate documents, you may then contact the SJA claims office and obtain the claims forms.

You have two years from the date of the damage or incident to file your claim.  However, the sooner you notify the claims office and obtain the proper forms, the better prepared you will be to substantiate the loss.

It is a good idea to have proper insurance because you often do not receive 100% compensation from the government for your loss.  This is primarily due to caps on the maximum allowances on most claims.  Renter’s insurance, available from most insurance companies, is available for government quarters.  

One final point:  be patient.  The claims office processes claims as quickly as possible upon completion of our investigation. There are few hard and fast rules, and the claims office examines each claim and makes decisions on a case-by-case basis.

