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On the Road Again…

By Spencer R. Horn & Team OSJA 

THE TIME IS NOW… for many to complete the arduous process of moving to a new location or unpacking here at West Point.  Welcome to all our newcomers.  Sadly, many of our friends and neighbors, like Captain Pat Murphy, have already moved out.  Murph’s longtime readers will be happy to know that he’s safely in Iraq with the 82d Airborne, where he has undoubtedly established Iraq’s first Phillies and Eagles fan clubs.  No one likes to say goodbye.  Let’s use “aloha” instead, inspired by Army’s upcoming gridiron showdown in the Aloha State in November.   

Whether you’re in-bound or out-bound, there are important things to get in order as you pack and unpack.  So, let’s review some of the basics that will help ensure that you will be compensated to the fullest extent allowed by law in the event the inevitable happens and some of your belongings are lost, ruined, or destroyed during your move.

PRIOR TO THE MOVE

First, it is important to know that this could be one of, if not the, most important stage in the moving process.  

1)  Insurance.  Additional insurance can be purchased through the Transportation Office at the time you meet with the transportation counselor who schedules your move.  If you do not purchase additional insurance at that time, you will not have the option to purchase it at a later date, so be sure you consider this carefully before meeting with your transportation counselor to schedule your move.  Remember, filing a claim with the local SJA office with the Claims division is not the same as insurance.  While it will not cost you anything to file the claim, you may not receive the replacement value you expect, and there are many limitations on the amount of money you might receive.  The compensation you receive will be based on the value of your items at the time of loss.  Now that you are aware of this, you are ready to get ready for the movers to pack and ship your belongings.    
2)  Before the movers arrive, test all your electronic equipment, documenting that they are in full working order.  You can even video tape the fact that the item worked prior to the move!  Take pictures of your furniture, electronics, and other “big” important items.  If possible, use a camera or a video camera that puts a time/date stamp on the picture so there is no question when the picture was taken.  Collect any receipts you have for these items and put them with the photos.  Accordion folders, plastic boxes or any other document holder works great for this!  Don’t ship the receipts or pictures with your household goods.  Instead, take them with you, along with your uniforms and other items you will need upon your immediate arrival at your new duty station.  

Some people might think that this is a wasted step, but in reality, this is the best way to prove the condition of your belongings prior to the move.  This in turn, will help prove loss as well as possession if you have to file a claim at your local JAG office.

3)  Another thing that is essential to do is figure out what items you want to ship yourself.  These items could be anything, but are usually expensive, sentimental, or important items that have high value.  Important legal or financial documents, jewelry, artwork, special “collections” and silverware could fall into this category.  If possible, put these items into a room or closet so that you can easily identify it to the movers as property they should NOT pack and load on the truck.  

4) Lastly, it is important to remember to document the exact number and titles of any CD’s, DVD’s and videos you have.  Put this list with your receipts and photographs.     

You are now almost ready for the movers to arrive at your home and move you out, but before we get there, we need to remind you, it is not a good idea to pack or disassemble items yourself.  Let the movers pack and disassemble your items.  That is what they are trained to do, it is what they are being paid to do, and by allowing them to do their job, they become responsible for your belongings.  This is true except for outside items, which you have to disassemble before the movers can move them for you.  Finally, if you have an original box (including packing material) for an item, you may set that out for the packers to use or pack that item yourself.

DURING THE PACKING/MOVING PROCESS

“Ready or not, here we come!”  

1) There is a lot to do on moving day.  Consider sending small children and pets to a friend or neighbor’s house, or put pets or children in a room where they will not get in the way of the movers.  

2)  Don’t forget to show the movers the “do-not-pack” room or closet.  Let them know that those items are not to be packed – remember, it doesn’t hurt to put up a sign or other reminder.

3) Next, walk around and observe the movers as they pack your belongings.  Take note of the packing material they are using and make sure that they too, are documenting your belongings and marking the outside of the boxes.  If you have a problem, contact the Transportation Office.

4) Finally, when the moves are finished check your residence to make sure nothing gets left behind.

AFTER THE MOVE

1)  Don’t panic.  You have finally arrived and are ready to continue the process of moving.  When your household goods are delivered to your new home, the movers are required to give you a pink form called a DD Form 1840, Joint Statement of Loss or Damage at Delivery.  This form is used to document any missing or damaged items that are discovered the day of delivery.  It should be filled out and signed by both you and the movers before they depart.  Make sure you at least check all high-ticket items before the movers leave and note all observable damage and have the movers sign to agree.  Call the Transportation Office at once if the movers refuse to sign or give you the form.  The reverse side is called DD Form 1840R, Notice of Loss or Damage.  On the reverse side you must note all damaged or lost items that you discover after the movers leave.  Once completed, this form must be submitted to your local Claims Office within 70 days from the day your belongings were delivered.  This means that prior to the seventieth day, you must unpack and inspect your belongings and note on the DD Form 1840R anything that has been damaged or is missing.  You waive all right to reimbursement for lost or damaged items if you do not turn in your DD Form 1840 R within the 70-day period.    

2) Upon turning in your DD Form 1840R to the Claims Office, you will receive a Household Goods Claims Packet with forms and instructions for completing the documentation necessary to file your claim. In order to file your claim, these forms and the supporting documents must be turned in to the Claims Office within two years from the date your household goods were delivered.

3) If you have lost or damaged goods, the photographs you took prior to the move should be filed along with your written claim, as well as any receipts you have for the purchase of the items.  

4) For more information contact the claims office at your new duty station.  At West Point, you can reach the Claims Office at (845) 938-4571.  You can also visit the Claims website at www.usma.army.mil/sja.

Remember…”Every end is the start of a new beginning.”  Good Luck!
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